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4th November 2008 - Sydney, Australia

Decillion Group’s second SWIFT service bureau site goes
live "Down-Under”

Decillion Group is proud to announce the launch of its second SWIFT Service Bureau which is
based in Sydney, Australia.

The new GlobalReach Service Bureau is designed to complement and expand on the success
already achieved by the Singapore based SWIFT Service Bureau which was launched in 2004 and
boasts 65 satisfied clients.

Offering a tailored and flexible solution, GlobalReach can be customised to suit an organisation’s
unique set of requirements through two different service levels, GlobalReach Gateway and
GlobalReach Access. The service known as GlobalReach Gateway is a partially managed solution
offering connectivity to SWIFTNet allowing the user to retain the messaging application of their
choice but to take advantage of using a shared connectivity infrastructure. GlobalReach Access is
the complete managed service where Decillion hosts and manages the entire SWIFT infrastructure
including connectivity and messaging application.

The GlobalReach Bureau will be of interest to organisations that require SWIFT message
processing, but are looking to avoid the costly setup, annual licensing renewal, operational
burden and on-going infrastructure upgrades, support and maintenance that is typical of full
SWIFT membership. This service allows users to focus on managing and growing their core
business secure in the knowledge that their SWIFT connectivity, infrastructure and maintenance
are managed by Decillion Group.

GlobalReach has been designed to deliver all SWIFT messaging services and connectivity with the
highest level of resiliency, hosted in a state of the art data centre with fully redundant
infrastructure, secure access and all single points of failure eliminated. Uninterruptible power
supplies, backup diesel generators, multiple communication carriers, gaseous fires suppression
and strict access controls ensure high availability and security. For total peace of mind, the
Australian and Singapore service bureaus act as Disaster Recovery Sites for each other, adding
another critical dimension of resiliency. All support, upgrades, patches and maintenance are
carried out by our experienced and highly knowledgeable SWIFT certified engineers.

Decillion Group has built a solid reputation as a trusted SWIFT regional business and Service
Partner, and offers GlobalReach as an extension to the existing tailored and comprehensive
SWIFT solutions available.
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